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Arab Loss Adjusters

A LOCAL SCHOOL OF THOUGHT WITH)INTERNATIONAL DIMENSION

WE EMBRACE CHALLENGES, pave the path to mediation.

Loss adjusting, A skilled art not a mere service

UAE Bahrain Saudi Arabia

Oman Kuwait Jordan

Syria Egypt Lebanon

Sudan Malaysia Pakistan

An ALA Corporation Ltd. Co.

Asia Operations P.O Box 1970, Dubai, UAE

ALA Independent // Malaysia and Pakistan
www.alaindependent.com headoffice@arablossadjusters.com

Qatar
Yemen
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+971 (4) 26266629
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SPI 1: Egypt's insurance sector overcomes challenges

-The impact of regulation today and in the future

Executive Summary

The resulis of Egyptian Insurance Market in 2018
reflect a good performance despite the decline in
Lol = the profit margin which reached this year 20%
e Egypran compared to last year where the rate was 32% with
insurance = . “ 2 s

Market in the taking in mind fluctuation in the gross rate of
A results of 2018" insurance surplus during the last financial years

presenra flon by i which decline in.the FY18 with the rate of (232%).

= e e —— — —

“Good
performance of

Azza Gaber
Deputy Executive
Director

Profitability is one of the most important determinants of insurers’
performance and healthiness. Also, the investors’ appetite to access the
“Investors have an market reflects positive performance of the market.
appetite fo access However, the Egyptian insurance market succeeds to attract new investors
the Egyptian and establish two new insurance companies in addition to one insurance
Insurance Market” company will start business this year 2019.
The fact of the good performance of 522 Return on Capital in 2018 and
1592 Return on Equity in the same year cannot be ignored.

Although the percentage of Egyptian Insurance Penetration and Egyptian

Egyptian insurance Insurance expenditure per capita (insurance density) are very modest, the
market has o Syl a

e =], Egyptian Insurance Market has many opportunities to increase the

potential” insurance penetration in GDP. This wouldn’t be happened without strong

regulations include amendments on the current insurance law, issuing new

legislation and rules with focusing on the mandatory insurance and micro,
small and medium insurance.

Under the draft National Strategy 2018-22 for Non-bank Financial Services,
FRA aims to double the value of insurance premiums to LE 50 bn ($S2.8bn)
by 2022, and see investments made by insurance companies rise from LE
86 bn (S4.9bn) to LE 150 bn ($S8.5bn) over the same period.

Big challenges! In doing so, the plan is looking to increase the insurance sector’s
contribution to GDP, to go beyond the barrier of 126 over the coming four
years.

These aims exceed the expected 132 CAGR of Egyptian Insurance Market

which has been mentioned in this article.

Egypt's insurance sector on the track of overcoming challenges. The

regulation impact is one of the most important pillars to overcome the
On the ftrack! challenges and increase the Egyptian insurance penetration and mind the

insurance gap.

In this article, we will focus on the overcomes challenges and the impact of regulation on these
challenges and on the growth of the Egyptian Insurance Market.

Egyptian Insurance Performance’

INn 2018, growth rate of insurance premiums was 23.42 compared to 2017 year. The total premiums
amounted to 30 billion EGP on 30/6/2018 compared to 2017 where the total premiums amounted
to 24 billion EGP. On the other hand, companies total paid claims amounted to 15.4 billion EGP in
2018 compared to 12.9 billion EGP in 2017.

Gross Written Premium (GWP) Total Paid Claims

33%

= Gross Written Premium (GWP) (000 LE)

I Source: (1) FRA websile and Egyplian Insurance Reporl 2018 (2) IFE 2018 Annual Report.
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The life insurance premium market
expects to expand at a CAGR? of
12.626 from 12,159 million EGP in
FY18 to 13,692 miillion EGP in FY19.
oo Meanwhile, the non-life insurance
premium market expects to rise at
a CAGR of 13.14%, from 17,363
million EGP in FY18 to 19,644
= million EGP in FY19.

Expected growth of the Egyptian insurance

oo

20.000,000.00 = m |
10.000,000.00 | i
2020 € 2021 € 2022 & = 2024 GWP’s CAGR: 12.91%
snium (GWP) (OO0 LE)  mlife (00O LE) = Non-Life (000 LE)

Despite the decline in insurance companies’ surplus by 232 to reach 3.7 billion EGP compared to last
vear where the surplus-reached 4.7 billion EGP, results of the companies’ activities have improved
over the past four years.

As in this period insurance surplus amounted to 3.6 billion EGP during 2018 compared to 2 billion
EGP in 2014, which has had the effect of attracting more new investments in the insurance market

Egyptian Insurance Surplus

E—
2541

1.500.000
1.000.000 ¢ -23
500.000 . s v

2013/2014 2014/2015 2015/2016 201&6/2017 2017/2018

INnsurance Surplus SRS

through establishing new companies. The number of companies operating in this sector reached 38
companies3.

On 30June 2018, net investments of insurance companies amounted to 99.4 billion EGP on a growth
rate of 162 compared to net investments last year of 86 billion EGP.

2 Compound Annual Growth Ratle
) 15 life insurance companies and 23 non-life insurance companies

While the total rights of policyholders - which represent the liabil es of the insurance companies
towards their clients - was 61 billion EGP during 2018 compared to 54 billion EGP during 2017 with a
growth rate of 1226. On the other hand, shareholders 'equity in insurance companies amounted to
38 billion EGP in 2018 with a growth rate of 23.326 compared to shareholders' equity of 31 billion
EGP in 2017.
The financial results for Egyptian Insurance Penetration
2018 indicate that the
contribution of the ooz
insurance sector to GDP & 3 0 799%
still in the level of 0O.7%.

It is worth mentioning
that, the Egyptian
insurance sector has
begun a new phase of
development to respond
to the development plans
efficiently and
dynamically with a
Nnumber of measures and initiatives to increase growth rates in the insurance industry, and deepen
the contribution of the insurance sector to GDP beyond the 12 (Penetration rate?).

Egyptian Insurance expenditure per capita (insurance density®) expanded from 233 EGP in FY17 to
282 EGP in FY18 at a GR® of 11 2.

A~ T S
0867z 0675 0675064950677 O 5?F—067%

2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018

n Insurance expenditure per capita (insurance den

27%

2011 o1

oyptian Insuranc

netration rate indicates the level of development of insurance sector in a couniry. Penelration rate is measured as the
o of premiurm underwritten in a particular year to the GDP.
surance expenditure per capita (insurance density): calculated by dividing direct gross premiums with the population

i represent it as an average insurance spending per capita in a given country.
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Egyptian Insurance Market and global insurance industry?
With a share of 0.02%%, Egypt stood 58" among 88 countries in the life insurance business in FY18.
The country ranked 70 in global non-life insurance market, with a share of 0.07 26 in FY18.

Insurance Penetration Insurance density

apita

t and Africa = Egypt = Middle East and Africa = Egypt

OUTLOOK
The results of Egyptian Insurance Market in the 2018 financial year reflect a good performance
despite the decline in the profit margin which reached this year 202 compared to last year where
the rate was 322 with taking in mind fluctuation in the gross rate of insurance surplus during the last
financial years ( 1002 in the FY14 , (52.92%) in the FY15 , 254.1% in the FY16 , 75.4%2 in the FY17 and
finally the decline in the FY18 with the rate of (23%9)).

“Investors have an The Egyptian insurance market succeeds to attract new investors and
appetite fo establish two new insurance companies in addition to one insurance
access the company will start business this year.

Egyptian The fact of the good performance of 5226 Return on Capital in FY2018 and

Insurance Market” 152 Return on Equity in FY2018 cannot be ignored.

However, with the largest population in the Middle East, a relatively developed life insurance
industry and a government determined to pursue ambitious infrastructure development, Egypt is a
promising market for both domestic and foreign insurers.

Nevertheless, a significant currency devaluation and the risk of economic disturbance remain as
challenges to growth in the sector.

7 Source: Swiss Re

Also, it was very clear the Macroeconomic indicators
modest percentage of
Egyptian Insurance
Penetration and Egyptian
Insurance expenditure per
capita (insurance density)
especially when we compare
Egypt with other countries in
the Middle East and Africa
which has near ranked of
GDP or number of

populations. Ranking by GDP = Population (mi

Insurance Penetration FYi1s
Ranking by GDP :79 Bahrain

Ranking by GDP :78
Ranking by GDP :77
Ranking by GDP :67
Ranking by GDP :55
Ranking by GDP :58
Ranking by GDP :75
Ranking by GDP :60
Ranking by GDP :19
Ranking by GDP :18
Ranking by GDP :30
Ranking by GDP :45

Region Average
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Insurance Density FY18
Bahrain
Tunisia
Jordon
Oman
Algeria
Kuwait
L non
Morocoo
Saudi Arabia
Turkey
United Arab Emirat
Middle East and Africa o
[ Region Average ] o 200 400 800 1000 1 1400
= Non-life Insurance density: premiu per capita in USD
m Life Insurance de niuMs per capita in USD

Source : Swiss Re = Insurance density: premiums per capita in USD

Finally, the Egyptian Insurance Market has many opportunities to
increase the insurance penetration in GDP but this wouldn’t be happened
without strong regulations include amendments on the current
insurance law and issuing new legislation and rules with focusing on the

Egyptian
insurance market
has “untfapped

potential” N N B N
compulsory insurance and micro, small and medium insurance.
The last two years have been eventful for the insurance industry in Egypt,
the Financial Regulatory Authority (FRA) has completed the preparation
Promising future of the final draft of the new insurance law.
ahead Moreover, the past period witnessed fruitful cooperation between IFE

and FRA. They work together on some initiatives, which are expected to
be a shot in the arm for the sector in the coming period.
In this article, we will focus on the overcomes challenges and the impact of regulation on these
challenges and on the growth of the Egyptian Insurance Market.

Egypt's insurance sector overcomes challenges -
The impact of regulation today and in the future

Under the draft National Strategy 2018-22 for Non-bank Financial Services, officials aim to double
the value of insurance premiums to LES5O0bn ($2.8bn) by 2022, and raise investments made by
insurance companies rise from LE86bn ($4.9bn) to LE150bn ($8.5bn) over the same period.

In doing so, the plan is looking to increase the insurance sector’s contribution to GDP, to go beyond
the barrier of 126 over the coming four years.

These aims exceed the expected 1326 CAGR of Egyptian Insurance Market which has been mentioned
in this article.

FRA is continuing work to strengthen the legislative environment and

It's a big diversity services provided to those who deal with this sector, so as to

challenge! include more social categories and reach the target of insurance
inclusion.

For the first time in Egypt, FRA has issued two executive decisions to activate the E-issuance and
distribution of insurance policies through the information systems network.
E-issuance allowed the insurance companies to issue standard policy directly to the client, or to
distribute it through entities defined by the regulatory authority exclusively for each type, including
insurance brokerage companies and travel & tourism agencies.
Also, FRA issued regulations related to the Vehicle insurance “known as compulsory motor
insurance”, travel insurance policies as well as temporary life insurance policies that do not require
medical examination.
“EgypTs insurance secfor on the ftrack of
overcoming challenges. The regulafion impactis
one of the most important pillars To overcome the
challenges and increase the Egyptian insurance
penetration and mind the insurance gap.”

Insurance Pools for better performance and results

ere are 4 insurance Pools in the Egyptian Insurance Market:

Personal accident pool for passengers travelling on the railway/metro or roads.

Decennial risks pool.

Nuclear risks pool.
ompulsory Motor Insurance pool.
ocols, membership of which is voluntary, are run by the Insurance Federation of Egypt with
s and the regulatory authority. Their boards set rates using actuarial information and one




SPI 1: Egypt's insurance sector overcomes challenges
-The impact of regulation today and in the future

participating insurer is usually charged with administration, including quarterly accounts to all
members.

(1)Establishment of a natural catastrophe insurance pool in Egypt

The Insurance Federation of Egypt (IFE) is considering the creation of an insurance pool dedicated to
natural catastrophes.

The implementation of this pool was urgent as the cost of natural catastrophes in 2015 amounted to
200 million EGP (25.6 million USD), far from the 50 million EGP (6.4 million USD) of premiums
generated to cover these risks. FRA and the IFE are currently carrying out an actuarial analysis and
working with the relevant government ministries to set coverage and premiums. Initially, it is
planned to set up a pooling arrangement for this business.

The limited capacity in the local market to cover Nat CAT threats has motivated IFE to consider setting
up a pool. Competition is also dragging rates down, and a pool can curb this trend. However, the
sector will take the initiative to establish this pool and then seek a suitable formula to gain the state’s
support

“The challenge here is fo converf membership of
this pool from voluntary to compulsory
membership. as are the cases in most nafural
catastrophes’ pools around The world.

This will provide real coverage agains¥ These risks.
reduce the insurance gap in this area and of
course increase the capacity of The pool.
The regulator should infervene and sef the rules
and legislations that ensure the transformation of
membership in This pool info a mandaftory
membership instead of the voluntary
membership”.

(2)Establishment of the compulsory motor insurance pool in Egypt

Within a bid to curb high costs in the compulsory motor branch and combat fraud and forgery
through the cross-checking of information, the Egyptian Insurance Market witnessed this year the
establishment of the compulsory motor insurance pool.

Elimination of

Elimination of gaps

Elimination of unjustified rise in
documents fraud the cost of rents in e el
raffie Unis government fund

The reasons for the establishment of the pool

The pool’s members consist of the 18 insurers that write compulsory motor insurance.

The new body has access to the database of the Traffic Information Systems Department at the
Ministry of Interior. The pool will collect premiums online, expected at about EGP 2 bn annually, and
pay claims on behalf of insurers.

“The pool suffered before the establishment from fthe rejection of some

companies which underwrite in fthis insurance branch because of the

concern of losing the large cash flows that they receive on a ddaily basis from

this insurance branch.

The challenge for the Pool is its operating system and its ability to transfer

premiums fo insurance companies on the dates set for that. In addition fo.

the real ability of the pool fo eliminate cases of fraud and corruption which

happened in this line of business in the previous years.

Impact of regulation: Although there were some market objections on the

establishment of compulsory motor insurance pool, the Financial Regulatory

Avuthority approved the establishment of the pool in February 2019 affer the

high voting on this decision aft the general assembly of Insurance Federation

of Egypft.

The power of the regulaftor appears through the strength and wisdom of the
decision-making.

FRA in cooperatftion with IFE did in a record time what previous managements

could not do in many years.

This decision will eliminate the forged insurance policies and increase the

profitability of this important branch.”

The Guarantee Fund for Policyholders and Beneficiaries of Insurance
Companies

Decision No. 2734 of the Prime Minister to issue the Statutes of the Guarantee Fund for
Policyholders and Beneficiaries of Insurance Companies

This decision comes in pursuance of Article (43) of the Insurance Supervision and Control Law No. 10
of 1981, which necessitated the establishment of this fund to support the insurance industry against
the risk of default of one of its companies and increase the confidence of customers with insur
companies. The Fund's establishment is unprecedented in its compliance with the provisions
Insurance Supervision and Control Law issued more than 37 years ago to guarantee and prot
rights of policyholders and the positive impact of the activation of the fund on raising the credi
of the insurance industry in Egypt.

The Fund's Articles of Association are effective from 1 January 2019. Annual contributio
insurance companies will be collected for the second half of the current financial year 207
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from January to the end of June, based on the total premiums according to the financial statements
for each financial year.
According to the Fund's Articles of Association, each insurance company is to pay 50,000 pounds in
a one-time membership payment, with 2 per thousand of the total direct premiums not including
premiums for compulsory insurance for civil liability arising from accidents of express transport
vehicles.

FRA aims to compensate policyholders of insurance companies and their

beneficiaries through the fund in cases arising from their inability to meet

their obligations to policyholders and beneficiaries for claims arising after

the date of establishment of the Fund.

This step should increase fthe cusftomer’s trust in the Egyptian Insurance

Marketl and increase the insurance density as well as insurance penefration.

However, the market and FRA should arrange an awareness campaign fo

raise the cusfomer’s awareness abouf fthe imporftance of this fund especially

as its managed and supervised by FRA.

A Promising age of regulations “The draft of the New Insurance Law”™

The FRA announced that the new legislation would make it the primary regulator for the sector, with
control over all aspects of the business from licensing of companies to setting standards, regulating
transactions, contracts and policies.

The new law, which comes after a series of reforms to the previous versions of the law, is the result
of careful analysis and long deliberations with market practitioners to ensure its relevance to recent
developments in the insurance industry.

Details of the draft publicized in early 2019 revealed the FRA proposes to raise the minimum capital
requirement for life and property insurance companies by 1502 to LE 150 m ($8.4m).

Reinsurance companies, meanwhile, would raise their minimum capital requirements increase to LE
500 m (S28.1m), up from the current LE 60 m (S$S3.4m).

The regulator is very concerned about Mandatory insurance and its role
in increasing the contribution of the insurance sector in the GDP. Also,
from the global experience, mandatory insurance expands the base of

Suggesiec society protection. However, many of Suggested Mandatory Coverages
Mandatory N B B R -
have been circulating in the news about insurance market during recent
Coverages - N R
period or announced by the regulator in insurance events or press
releases. Examples for Mandatory Coverages which suggested to be
added in the new law:
~  All types of professional liability insurance as a license condition
v Compulsory insurance against the dangers of practicing craft professions.
v Insurance on the responsibility of tourism companies
F

Insurance on places of worship and their users

v Insurance on highway accidents, as well as, subway accidents
v Insurance on the students of the schools of Egypt (under university) and students of Al-
Azhar University and its affiliated institutes
v Cyber insurance for all ent es operating in non-banking financial sectors
v Insurance against theft, burglary and fire accidents for all commercial entities as a
condition of the license.
v Insurance of public utilities and state-owned assets, which are determined by a decision
of the Council of Ministers.
v~ Insurance for visitors of theaters, cinema, concerts, amusement parks and all legally
organized recreational places and shopping centers.
v~ Insurance for companies that have obtained an industrial activity license.
v Insurance against environmental risks.
v Insurance of sports events and facilities against damage to the property of clubs and
sports bodies as well as physical damage to persons during the exercise of activities.
v Insurance on entities that provide public services to citizens (hospitals, schools.... etc.)
v Engineering insurance for projects and public utilities.
v~ Insurance against risks of mobile networks.
v~ Insurance against divorce risk.
It has been mentioned in the latest news and press releases published by
Microinsurance the regulator that there is a clear focusing on the microinsurance and
and agriculture agriculture insurance in the draft law .
insurance in the The Financial Regulatory Authority (FRA) has introduced new
draft of new law amendments to the Insurance Act that would open the door for the

establishment of micro-sized insurance companies.

The amendments would allow these companies to offer both life and property insurance under one
body, rather than having to establish separate entities specialized in each type of insurance, as is the
case for larger insurance players. These companies would also have lower Mminimum capital
requirements.

The Mandatory microinsurance also has been studied in the draft of the
new law. Any of the microfinance institutions licensed by FRA
(Association / Institution / Company) are obliged to provide insurance
coverage to its clients who receive microfinance.

Mandatory
Microinsurance on
the microfinance

andatory microinsurance coverage against death and total permanent disability through a
ive insurance contract concluded with one of the licensed insurance companies. The sum
ce should equal microfinance granted to the client with a minimum of ten thousand pounds.
rd of Directors of FRA shall issue a decision on the rules and regulations of this insurance and
Nng limits.
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Apart from the new draft law, the Board of Directors of FRA issued Decision No. 15 of 2019 on
7/2/2019 amending Decision No. 173 of 2014 on the Rules and Regulations of the Exercise of
Companies for the Microfinance Activity and Decision No. 31 of 2015 on the Rules and Standards for
the Practice of the Microfinance Activity for Non-governmental organizations and private institutions
that oblige groups A, B, institutions or companies to provide insurance coverage to their clients who
receive microfinance against death and total permanent disability through a group insurance
contract with one of the licensed insurance companies. The amount of insurance is equal the balance
of the loan due on the customer.

In all cases, MFlIs are prohibited from receiving any payment for distributing such insurance to their
clients or others.

On the other side, the new draft of law will exempt microinsurance policies and premiums from all
prescribed fees.

In addition to introducing new mandatory lines, the legislation is expected to make insurance
compulsory for small and medium-sized enterprises.

The Egyptian Insurance Market will face a challenge. once the draff of new
law is issued all involved parties will be requested o adjust their situaftions
for full compliance with the new law.

There is no doubt that the issuing of the new law will improve the market
performance rates and financial solvency of the marketf in addition fo
providing a set of mandatory insurance policies, which will lead fo an
increase in the confribution of the insurance sector in the GDP (penefration).

Conclusion

Under the draft National Strategy 2018-22 for Non-bank Financial Services, FRA aims to double the
value of insurance premiums to LE 50 bn ($2.8bn) by 2022, and see investments made by insurance
companies rise from LE 86 bn (S4.9bn) to LE 150 bn ($8.5bn) over the same period.

INn doing so, the plan is looking to increase the insurance sector’s contribution to GDP, to go beyond
the barrier of 126 over the coming four years.

However, the regulation impact is one of the most important pillars to overcome the challenges and
increase the Egyptian insurance penetration and mind the insurance gap.

The last two years have been eventful for the insurance industry in Egypt, the Financial Regulatory
Authority (FRA) has completed the preparation of the final draft of the new insurance law.

This draft includes many amendments and updates which will positively affect the growth of the
insurance business and increase the insurance penetration.

With the raise of minimum capital requirement for life and property insurance companies, the
solvency ratio will increase as well as the market capacity of underwriting.

The regulator is very concerned about Mandatory insurance and its role in increasing the
contribution of the insurance sector in the GDP.

Also, the suggested Mandatory Microinsurance coverages on the microfinance as well as the
suggested updates to establish microinsurance companies that will offer both life and property
insurance under one body with lower minimum capital requirements will increase the contribution

of the insurance sector in the GDP.

It is worth mentioning that, the establishment of the compulsory motor insurance pool in Egypt will
eliminate the forged insurance policies and increase the profitability of this important branch.

Also, the Establishment of a natural catastrophe insurance pool in Egypt will increase the
contribution of the insurance sector in the GDP and mind the gap in this area.

Finally, the establishment of the Guarantee Fund for Policyholders and Beneficiaries of Insurance
Companies was one of the most important decision taken this year by the regulator.

FRA aims to compensate policyholders of insurance companies and their beneficiaries through the
fund in cases arising from their inability to meet their obligations to policyholders and beneficiaries
for claims arising after the date of establishment of the Fund.

This step should increase the customer’s trust in the Egyptian Insurance Market and increase the
insurance density as well as insurance penetration.

However, the market and FRA should arrange an awareness campaign to raise the customer’s
awareness about the importance of this fund especially as its managed and supervised by FRA.
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Development of life insurance solutions for
a resilient economy in the Gulf countries

“l bend but do not break”

Unusual enough for somebody nhamed Mo-
hamed, | was raised in a very conservative
Catholic school in France. As such, | had to
study very thoroughly Les fables de La Fon-
faine and still remember how proud | was
when our feacher mentioned that this was
inspired from Kalila wa Dimna, bridging to my
Algerian roots, as we started to learn The oak
and the reed. "l bend but do not break”, this
is a very powerful morale which can apply to
SO many situations.

Overview

A classic mistake is fo define resilience by
opposition to vulnerability. Actually, a resilient
economy is able, due to anficipated policies,
to withstand or recover effects from exog-
enous shocks. Although it may seem simple
to conceptualize, its biggest challenge is to
implement adequate metrics.

A resilient economy aims for a healthy eco-
nomic by applying a mature approach to
anticipate future trends and risks.

Life insurance presents several financial and
societal benefits but we could resume that it
allows individuals to plan long-term goals by
offering flexible and performing solutions to
all in a professional way, ultimately optimizing
individuals financial positions over time.

It is obvious that the most mature economies
in the world have a high penetration of life
insurance:

Thus, life insurance is correlated to economic

Penetration of life insurance (% GDP)

6.26

3.77
3.12
1.55
0.7
0.01
0 .

mUSA mJapan mEurope mUAE mSaudiArabia Morocco

]

Source: Sigma (2017) and AXCO Report {2018)

Mohamed Seghir

AXA GREEN CRESCENT
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development but two questions remain:

e |5 it a consequence or a cause?

« How can this be leveraged for enhancing
resilience?

Current situation in the Gulf

GCC economies have pronounced spec-
ificities which make them unique in the
world such as a young and fransient popu-
lation, dependency on hydrocarbons rev-
enues and a light tax regime. This assures a
certain political stability and a good eco-
nomic development over the last decades.
This specific situation creates opportunities
but also challenges for these countries:

If we look back at the global subprime crisis

Opportunities

sagua)eyd

and zoom specifically on the subsequent
crisis of 2009 in Dubai, everybody agrees
now to say it was easy to predict. The
economy was overheating, there was no
efficient metric in place to monitor the eco-
nomic pulse and no particular policies were
in place to prevent such situations.
However, is the situation really better to-
day?

In these changing times, Gulf countries
have to anficipate future frends and new
risks.

Let’s see how life insurance can support
these ambitions.

Propositions for a resilient economy

Based on the above, the focus points for
the Gulf economies in building a resilient
economy are the following:

« Localize investments and assets Develop
adequate solutions for the population

« Diversify the economy and revenues
streams

« Align market with economic ambition

« Empower other economic sectors
According to the line of business, life insur-
ance can be seen as having the following
benefits:

| bend and do not break.

Societal benefits

Type of life insurance

Financial benefits

Individual protection

Group life

Individual savings

Corporate savings
[Pension)

A financial loss would be covered
(e.q. breadwinner]

It can ease the issuance of loans
[credit life)

Talent atraction resulting in better
productivity

It allows to keep a light tax regime
People can save in cumencies
which are stronger than those back
heme (dollor-pegged)

Economical solution
Saving on governmental spending

Living benefits (in case of disability
for instance) are provided

Employees welfare

Abnormal claim expenence would
be looked at by insurers as it has a
cost. It results in better safety for
employees and overall "corporate
wellness" improvement

In case of disability, there is a
subsequent rehab

Safety net in case of economic
hardship

Advisory role is important to
professionalze the investment
Smoothing of revenues and
expenditures for the individual

Education and self-discipline on
saving from the employee

Liakility (e.g. gratuity) deesn't lie
with the employer anymore (risk of
bankruptcy)

Important assets are captured and
benefit the local economy by
being recycled
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On behalf of the Egyptian Insurance Market, and
in my capacity as a chairman of The Insurance
Federation of Egypt, | am honored and delighted
to welcome all delegates and participants from all
over the world to the 2nd Sharm Rendezvous to be
held from 11- 13 November in the wonderful city of
Sharm EL Sheikh.
| wish to extend my deep appreciation to H.E. Mr.
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resilience of households has risen across the three
main areas of risk, natural catastrophes, mortality
exposure and healthcare spending. The study
shows that a record-high US $1.2 trillion composite
protection gap exists for these three main areas. It
is timely to discuss this escalating problem, which
is one of the main major challenges facing our
insurance industry.
Ladies and gentlemen, This year we offer you a rich
and diversified program that will attract attention
and fuel debate with its focus on:
1: Egypt's insurance sector overcomes challenges
-The impact of regulation today and in the future.
2: Profitability in non-life insurance: mind the gap
3: Climate Risk and Natural Catastrophes - Closing
the Protection Gap
4: Brokers as Partners - The Key attributes to
succeed in sustainable, innovative and competitive
environment.
5: Expanding the Spectrum of Life/ LTC Combination
Plans A panel of experts and distinguished speakers
with a comprehensive experience shall address the
topics under our theme. There is so much that we
can share and learn from each other and together
we can build a strong and vibrant insurance and
reinsurance industry.
The Sharm Rendezvous has been also
acknowledged as an annual platform that pave the
road to the Egyptian Insurance market to discuss
the annual Reinsurance treatiesrenewals. Having
all these unique Reinsurance players and the most
famous Reinsurance Brokers around
us is incomparable chance to come
to a common understanding and
favorable agreements. During
the conference there will also

Hisham Anwar Tawfik, Minister of Public Enterprises,
Arab Republic of Egypt for supporting the event and
put the Conference under his patronage.

| would like to extend my deep thanks and gratitude
to the Excellences of:

- H.E. Dr Mohamed Maait, Minister of Finance.

- H.E Mrs. Ghada Wali. Minister of Social Solidarity.
- Dr. Mohamed Omran, Chairman of Financial
Regulatory  Authority.

- Counselor. Reda Abdel Moaty -Vice Chairman of
Financial Regulatory Authority.

For their kind initiative to share us in such unique
event. | am also grateful for the Governor of South
Sinai, Mr. Khaled Foda for his attendance and his
continuous support through the splendid facilities
offered to us. Special thanks to our distinguished
speakers and panelists who have taken the initiative
to gather us here today and wish them all the success
& interest, that gathering deserves. We owe special
thanks to our sponsors for their contribution and
continued support. MRB, Saudi Re, Cashless, Misr
Holding Group, gig, UIB,QNB Al Ahli life, Suez canal
Non-life, Lockton, AXA, Continental Re, Suez Canel
Life, El Swedei, Africa Re, Glob Med, Royal, Whity
Dr. Mohamed Emad,Sarwa,GIZ,BIB,Amenli.Com,
Contac, medmark, Misr Takaful, Egyptian Takaful
Insurance, Euro Assist, IT Fusion. We also very
grateful to our media coverage sponsors

Sharm Rendezvous 2019 is the second gathering
of a series of prestigious SharmRend Conferences
which will be held annually. The numbers of
participants this year is impressive. We have more
than 800 delegates representing 30 countries, and
250 national and international companies. This
truly embodies an unparalleled global collaboration
of the brightest minds in insurance industry and
academia. The conference will withess the signing
of two cooperation protocols between the Insurance
Federation of Egypt and the Emirates Insurance
Association and National Insurance Company of
Baghdad This year the theme of the Rendezvous is:
Profitability in insurance industry: mind the gap
The protection gap is one of the most pressing
issues facing societies. It leads to a severe lack
of societal resilience in many developing and
emerging countries.

The widening protection gap is a global issue that
cannot be solved overnight or by one individual
company or group.

According to Swiss Re’s sigma, Insurance related
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be time for social and professional interaction in
a relaxed and fascinating setting; to add much
more fun and enjoyment such as the sporting
Competitions and Educational Competition as
well as Sharm Rendezvous' unique and amazing
parties. | hope your participation in the Conference
will be a memorable experience and | am sure that
the brainstorming, discussions, cooperation and
friendships you will build throughout these 2 days
will prove to be very valuable assets in the coming
future. Let me seize the opportunity of this gathering
to remember with great pride and appreciation,
the souls of two of our well-known figures in the
insurance industry figures from our colleagues who
have departed from our world, after they greatly
supported our industry for many years.

- Mr. Wael Khatib, founder and Chairman of Lockton
(MENA) Ltd.

- Mr. Mohamed Mahmoud Abdalla,
Chairman and

Managing Director of Suez Canal Ins.
Co.

May god rest their soul in peace.
Thank you for your attention and
God bless you.
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..« Financial Inclusion: &
Sustainable Insurance Development *-;

From 23 to 24 February ,2020
AIDA BALLROOM

Cairo Marrioft Hotel & Omar thyyarg Casino, Cairo - Egypi.

8:00 am - 9:00 am

9:00am-10:00 am

10:00 am - 11:30 am
11:30 am -12:00 noon
12:00 noon - 1:30 pm
1:30 pm - 2:30 pm

2:30 pm

9:30 am - 11:00 am
11:00 am -11:30 am
11:30 am -1:00 pm

1:00 pm - 2:00 pm
2:00 pm

AGENDA

Day one - 23 February, 2020

Registration

Opening Ceremony and Official Keynote Address

- Mr. Chakib Abouzaid, General Arab Insurance Federation (GAIF) General
Secretary. (Confirmed)

- Mr. Alaa El-Zoheiry, Chairman of Insurance Federation of Egypt.
(Confirmed)

- Dr. Mohamed Omran - Chairman of Financial Regulatory Authority.
(Confirmed)

Session 1: Promoting supervisory and regulatory role on sustainability
challenges and opportunities for the insurance sector.

Networking Coffee Break

Session 2: Microinsurance on the Roadmap of Financial Inclusion and
sustainable development in Egypt and Arab Countries.

Session 3: Sustainable empowerment of women and insurance inclusion.
Lunch

Day two - 24 February, 2020

Session 4: Climate change and disaster risk: close the protection gap

Networking Coffee Break

Session 5: How Technology Is Propelling financial and insurance
inclusion

Conclusion Session: Discussions and Recommendations

Lunch

Q%
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UNDER THE THEME *

ARAB (RE)INSURANCE

INDUSTRY FACING DIGITAL Em“g{m;. il
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TAAMINE LIFE ALGERIE (TALA)

Yearofestablishment | 2010

Paid up capital 1,000,000,000 A.D.

Chairman Mr.Hocine Bouarour

General Manager Mr. Mohamed EI- Amine Ben Allegue
Address 123, Route de Meftah, Beaulieu, Oued Smar, Alger
P.0.BOX 16270

Tel +213 23926971/ 89

Fax +213 23926911

Email contact@tala.dz

Web site www tala-assurances.dz

City & Country Algiers - Algeria
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up-to-date

makes a

difference

To keep you informed of the must-to-know
Industry-related news and events, Arab Re
goes beyond traditional reinsurance boundaries
by bringing to you its

News App
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#_  Available on the
S App Store

Tune-in to panoramic news and download our new App '\ GOOS[Q p|ay
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